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[IpaBuaa
MPEIOCTABICHUSA FOCTHHHYHBIX Yeayr B roctuHuue «[apk Oresny

Hacrosimme Ilpasuia paspaGoTaHbl B coOTBeTCTBHM ¢ [10CTAHOBICHMEM
[IpaButenncrsa PO ot 9 okradps 2015 r. Ne 1085 «O6 yTBep:KaeHHn [Ipasu
PEIOCTABICHUS TOCTHHHYHBIX YeIyr B Poccuiickoit Mexeparimy.

I. OBHIMUE MTOJIOKEHUS

B roctuuuue  «llapx  Orenby Kpyriaocyrounoe odopwienne [ocreii,
MPUOBIBAIOUIMX B TOCTHHHUILY M yOBIBAIOIMX W3 Hee,

[lpenocrasnsercst yenyra Gponuposanus 6e3 onaatol.

[1pu onosnanuu Gostee yem Ha cyTKH GpoHb aHHynupyetcs. B ciyuae ortkaza
['ocTst onnatuTe OpoHb, ero pasMmelieHe B FOCTHHMILE MPOMU3BOAUTCS B TOPSIKE
obuielt ouepe in.

Peructpauuss B TOCTHHHLE [POH3BOAHTCS NpH 1pejabseieHn [ ocrem
Macropra WM BOCHHOTO Ouiera, YIAOCTOBEPEHHUSt JIMYHOCTH, WHOIO JIOKYMEHTA.
0(OPMIEHHOI'0 B YCTAHOBIEHHOM MOPSIIKE MOATBEPIKAAIOLLErO JTHYHOCTDL | 0CTS.

A7 BBIMONHEHUS MPOUELYPbl perHcTpaiii [ocTst CHEMACTCS KOS ¢ ero
nacriopra. XpaHeHUe M MCMOIb30BAHME MEPCOHATBHBIX AaAHHbIX MPOM3BOINTCS B
COOTBCTCTBHM ¢ DenepanbHbiM 3akoHOM 0T 27 wiong 2006 . No 152-103 «O)
MEPCOHANBHBIX JaHHBIX» U ¢ corjlacus [ocrs.

AJIMUHHCTPAUMS TOCTHHULBl OTBCYAET 3a COXpaHHOCTL Benteii [octs B
COOTBETCTBHHU €O cTaTher 925 I'pakiaHckoro konexkca Poccuiickoii Denepanuu.

AIMUHUCTPALMS FAPAHTHPYET COXPAHHOCTS 3a0bIThIX BeIell.,

[Tocerurenu, He npokUBaoILHe B HOMEpe, MOTIYT HAXOAMUTLCA B HOMepe ¢ 7.00
20 23.00 no mpockbe Toctst W mpM  ycioBUM MPeIbsABICHNs JTOKYMEHTa,
YAOCTOBEPSIOLIETO JIMYHOCTD MOCETUTEISI.

AJIMHHHUCTpALMsT  OcTaBisieT 3a  co6oil IpaBO MOCEIEeHNss Homepa 6es
COTJIACOBaHMS C IOCTEM B Cilydae 3albIMIEHHS, 110%Kapa, 3aTOIVICHHS, 4 TaK JKe B
ClTytae HapylIeHHs TOCTEM HACTOSAIIUX MPABHII TIPOKHUBAHMUS.

AJIMHHUCTPaUMs TOCTHHHULBI BHPABe PacTOpPrHyTh HOTOBOP HA OKazaHHe
FOCTHHUMHLIX YCIIYT B ONHOCTOPOHHEM MOPsiiKe THGO OTKA3aTh B MPOMAJICHIH CpoKa
NPOKUBAHMs B Cllydae HapyUEeHHs IOCTeM IPaBWIJI NPOXKUBAHUA B FOCTHHHLC I
HapyUICHHN 3aKOHOAaTeNLCTBa PO,



[I. MOPSIOK OIIJIATEI

[lena Homepa (Mecra B HOMepe), a Takke opMa ero onaaThl VCTAHOBIIEHDI
AJIMHHHCTPAUMEH  [OCTHHHMLBI «lapk  Ortenb» (MOKHO O3HAKOMUTHLCS Ha
HHOOPMALMOHHOM CTeH/IE B 10006n).

[Inara 3a npoxusanme B roctunnme «Iapk OTenb» B3MMaeTes B coOTBETCTRIY
C €1MHBIM PACYETHBIM YacoM,

Pacu&THbIil uac - yac 3ae3na (peructpaumu).

B cayuae sanepxxu Boiesna MOTPeOUTENS MIaTa 3a MPOKHBAHME BINMACTCS B
CICAYIOWEM MopsiaKe: !

OT 3 10 12 4acoB roc/e pacueTHOro Yaca - miaTa 2a [MOJOBUHY CYTOK;

oT 12 1o 24 yacos nocne pacyeTHoro yaca - raTa 3a MOJIHBIE CYTKH (eCiin Her
[10YacoBOH OMJIaThl).

[lpn npoxusanun He Gosee CYTOK (24 wyacoB) nnara B3nmaeTcs 3a CYTKH
HE3aBHCHMO OT pacyeTHOro yaca.

3a npoxHBaHHe AeTel B BO3pacTe 10 5 sieT, 63 mpelocTaBIeHus OT/EIbHOTO
CMallbHOrO MeCTa, OrjiaTa He B3UMAaeTCs.

Ecau Tocrs skemaer POLUTL TPOKHBAHWE B HOMepe (ollee CpoKa,
OTFOBOPEHHOTO paHee MpPH 3acelIeHNH, NOMKEH COOBLIUTD 06 IToM AIMHHHCTPATOPY
FOCTHHHILI HE MO3/1Hee, YeM 3a 2 yaca 10 pacH&THOro yaca.

L TTOPSAOK MPEAOCTABJEHUS YCIYT

bez nonomnurensuoii omaarer NPEAOCTABISIIOTCS  CJACAVIONINE B/
yeayr:

- BbI30B CKOPO MOMOLLHU:

- NOJIb30BaHHE METMLIMHCKON arTeyKoii:

- AOCTaBKa B HOMEP KOPPECTIOHIEHLIHH 110 €€ MOy YeHHNH,
HOOY/KaA K ONpeae/IeHHOMY BpeMeHH:
[IPEJIOCTAB/ICHHE KHIATKA, MIOJOK, HHTOK, OIHOIO KOMIUICKTa 1OCYV/AbI I
CTOJIOBBIX 1IPHOOPOB;

- HHPOPMALIMOHHBIE YeTyru:

- XpaHeHue daraxa;

- XPAHCHNE LHCHHOCTEH B cefide AMUHMCTPALIY FOCTHHHILI:
nocrtyn B uHTepHeT Wi-Fi
- BLI30B TAKCH.
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IV.OTBETCTBEHHOCTb UCITOJTHUTEJSI U TOCTS 3A
[NPEAOCTABJIIAEHUE YCJAYT

["ocTh 00s13aH:

- coboaaTte YCTAaHOBIIEHHbI HCIOJHUTENEM MOPSA0K NPOKUBAIS N
MpaBHJIa NMPOTUBONOKAPHON 0€30MacHOCTH;

- co0JII01aTh YUCTOTY;

- IpH BBIXOJE M3 HOMEpa BBIK/IKOYATE KPaHbl M CBET, TEJIEBU30P, 3aKPbIBATD
OKHa ¥ BXOJIHYIO JIBEPb;

- OepeKHO OTHOCHTBCS K HMYIIECTBY ¥ 000pPYI0BAHUIO FOCTHHILIBL;

- cOOJIIOAATh TULIMHY M 001LECTBEHHBIH MOPSIOK;
10 OKOHYAHHH CPOKa MPOXKUBAHUSA CAATh HOMEP FTOPHHUUHOIT;
CBOEBPEMEHHO H B MOJHOM 00bEME OIUTAUMBATE BCE IIATHBIE YCAYIH;

- B Clydae yTpaThl WM IOBPEXKAECHHUS UMYLIECTBA FOCTHUHHIIBI, BO3MECTHTE
yuiepd B COOTBETCTBUH ¢ JACHCTBYIOUINUM 3aKOHO1ATETBCTBOM.

["ocTio 3anpeiuaercs:

- [epe/laBath MOCTOPOHHHUM JIML@AM KIIIOUM OT HOMepa;

- OCTaB/IATh B HOMEPE OJIHUX MOCTOPOHHHX JIULL

- XPaHHUTb TPOMO3JKHE BEUIM, JIETKOBOCIIJIAMEHSIOUINECS, B3PLIBUATHIC.
TOKCMYECKHE W HAPKOTHYECKHE MaTepHalbl M BELICCTBRA, OPYIKHE;

- lepecTaBIsiTh WM BBIHOCHTb M3  HOMepa  MeOelb,  MoCTelbHble
NPUHALJICKHOCTH;

- JlepyKaTh JKUBOTHBIX U TITHLL,

- HapyuwaTh [TOKOH ApYrux rocTei,
KYPUTb B XOJJIaX U KOPHAOPaX FOCTHHHIIbI;
M0.1b30BaThCs HarpeBaTeIbHbIMK MTPUOOPAMM;
HapywaTts THIHUHY noce 22.00

['ocTh BrpaBe pacTOprHyTh JOrOBOp HAa OKa3aHHe YCIYIH B 0OOE Bpewms.
YIIaTHB HCHOJIHUTE/IIO YaCTh LUEHbI [IPONOPLUMOHAIBHO YacTH OKa3anHo VCIYTH JI0
MOJIYUEHHSI M3BCLICHHMSI O pPacTOPKEHMU J0roBopa M BO3MECTHB HMCIOJIHUTENO
pacxonbl, MPOH3BE/ICHHBIC WM 10 3TOT0 MOMEHTA B LEJIAX HCMOIHEHUSs Or0BOpA.
€CJIM OHM He BXOAAT B YKa3aHHYIO 4acTh UEHbI YCIIYTH.

['ocTh BnpaBe OTKa3aThCs OT OIUIATBI TAKHX YCIYr, @ eC/lH OHM OlJIavuersbl,
noTpeduTeNb Bpase noTpedoBaTh OT UCTIONHITENs BO3BPATa YIIIAUeHHO CYMMBI.

['ocTh 00s13aH ONIATHTL OKA3aHHYIO HCIOTHUTENIEM B HIOJIHOM 00bhene YCIyTy
nocie npuHsTHA ee notpedburenem. C coryacus notpedurens yciyra MOKeT ObITh
OnjlaueHa UM MpH 3aKJIIOYECHUH J0roBOpa B IOJHOM O0bEME MIIM TyTeM BbIJauu
aBaHca.

[ocTh 1pu 0GHApYKeHMH HeJ0CTATKOB OKA3aHHON yCIyrH BIPaBe Mo CBOCMY
BbIOOPY noTpeboBaTh:

0€3B03ME3AHOT0 YCTpaHEeHUS HEAOCTATKOB;,

COOTBETCTBYIOUIETO YMEHBILIEHHS ICHBI 38 OKA3aHHYIO YCAVIY.

["0CTh BripaBe paCTOPrHYThH JOrOBOP Ha MPEJIOCTABICHHE YCAVT U 110TPeboBaTE
MOJIHOTO BO3MEILUCHHS YOBITKOB, €C/AM HMCMOJHHUTENb B YCTAHOBICHHBLIT CPOK He
YCTPaHHJI 9TH HEJOCTATKH.



['octs  Takke Brnpase PacTOPTHYTb  JIOTOBOP, €CAM  OH  OOHAPYIKHII
CYWCCTBCHHBIC  HEOCTATKM B  OKA3aHHOM yCTyre WM MHbIC CYUIECTBCHHBIE
OTCTYIIIEHHS OT YCJIOBMI JloroBopa.

['octs  BnpaBe noTpeGoBaTh Takke  11OJHOrO BO3MRUICHUSI  VOBITKOB.
MPHIMHEHHBIX €My B CBA3M C HEJOCTATKOM OKa3amHioil yeiyru.  YobiTku
BO3SMEILAIOTCS B CPOKH, YCTAHOBICHHBIE IS YAOBICTBOPEHHSI COOTBCTCTBYIOIMN
TpedoBanmii noTpeGuTes.

['ocTHHMLA He HECET OTBETCTBEHHOCTH 3a paboTy ropoiCKUX KOMMYHATBHBIX
CIIY’KO [PH  aBapHIHOM OTKIIIOYEHHH. Be30nacHocTs FOCTEH rapaHTupyercs B
FOCTHHHLE HA/IMYIEM OONIIepa M aKKyMYJISTOPHBIX (I)onapen

[Tpu pacropikennn norpeGuresem A0rosopa 00 oKa3aHHH YCIYIHU 110 /0] 0BOPY
Ha OpOHMPOBAaHME MECT B TOCTHHMIE HCIOMHUTEL He BllpaBe TpebdoBarh
BOSMEILCHUA CBOMX 3aTPaT, NPOU3BEIECHHBIX B MPOLECCe OKA3AHIS YCIIYTH, a Takke

tUIATBL 33 OKa3aHHYIO yCNyry, 3a MCKIIOYEHHEM Clydas, eciu MOTPeOHTENbL NPHHSI
OKa3aHHYIO yCIyTY.,

FocTiiuua, Kak WCHONHUTENb, B COOTBETCTRHM c 3aKOHOAATEILCTBOM
Pocenitekoii Mesiepaunn HeceT oTBeTCTBEHHOCTS 33 Bpel, MPHUYNHEHHBIH KH3III,
SAOPOBBIO WM MMYILECTBY MOTPEOUTENsT BCIEACTBHE HENOCTATKOR MPH OKa3aHMI
YEIYE, @ TakKe KOMICHCHPYET MOpaibHbli BpeA, MpHUHHEH b MoTpedHTENIo
HApYLIEHHUEM MpaB NoTpeduTeI.

'octh B COOTBETCTRUM ¢ 3aKOHOZATELCTBOM Poccuiickoit  Mexepariu
BO3MEIAET yuiepd B cilyuae yTparbl MM TOBPEekKACHHUS UMYLICCTBA MOCTHHUIIBI, a
TAKGKE HECET OTBETCTBEHHOCTD 3a HHbIE HAPYLISHHUS,

AJMUHUCTPAUHS TOCTHHULBI B IpaBe CO30aTh KOMHCCHIO H OIHCATL BOUUH
Haxolsluuecs B HOMepe, B clyyae OTCYTCTBHS TocTs Gojee CYTOK, 0e3
MpeaynpesKaeHus.

B ciyuasx, He npeaycMOTpeHHBIX AaHHLIMU MpaBWJIAMM aAMUHHCTPEAILHS I
HoTpeduTeNb PYKOBOJICTBYIOTCS JIeiic TBYIOILMM 3aKOHOAATENbLCTBOM PO,





